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For 18 years, Crown C Supply 
employees worked under dim, high 
intensity discharge (HID) fixtures. 
The best way for them to see, was 
to shut the lights completely off, 
and allow  natural light to come in 
through the warehouse skylights.  
On a rainy or cloudy day, this was 
not a valid solution.

In the dark warehouse, it was 
difficult to distinguish colors, take 
inventory, or even read labels. 
There was also a concern for 
safety within the building. Workers 
drove forklifts, worked with             
fiberglass, and used heavy 
machinery on a daily basis, being 
able to see was important. Joe   
Scott, the warehouse manager, 
would often have to remove his 
safety goggles and put on reading 
glasses in order to see paperwork, 
or simply sign off on deliveries.
 
The problem wasn't exclusive to 
the warehouse. A total of six     
buildings were in need of a lighting 
upgrade. 

TechSmart Energy replaced all HID 
and T12 fluorescent lamps, in all 
six buildings, with brighter,  more 
energy efficient T8 fluorescent 
fixtures. They brought in                    
professional electricians to install 
the lights in a timely, and mess-free 
manner. To ensure everything went 
smoothly, and productivity within 
the warehouse was not hindered, 
TechSmart remained on site 
throughout the entire installation.

After the project was completed, 
TechSmart walked through with the 
clients to answer any questions. 
They even helped Crown C Supply 
get an Ameren rebate, which saved 
the company money on their elec-
tric bills. 

As soon as the new lights were 
installed, foot candles went up, 
and energy costs went down. The 
company now saves, annually, 
over $5,000 on their electric bill, 
and will receive a return on their 
investment in less than 3 years 
thanks to Ameren incentives. As 
an added bonus, workers can see! 
The new T8 fixtures clarified the 
whole building.

Joe Scott couldn't be more 
pleased with the end result, he told 
us, “working with TechSmart was a 
pleasure. They were informative, 
helpful, and followed up with us.” 
Scott also mentioned he was 
“100% satisfied” with the end 
result. 

- Joe Scott, Warehouse Manager
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“I never realized how dark it was 
until we got the new lighting.”
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